Floor Covering Installation + Maintenance Instructions

Wool felt is one nifty natural material. This nonwoven textile has inherent characteristics that make it durable and low maintenance. While
the wool fiber core can absorb up to a third of its dry weight in moisture, the surface has a waxy coating called Lanolin that repels liquids
and provides natural stain resistance. Water droplets on the surface of wool will bead and roll off instead of being absorbed into the felt.
This natural water-wicking property prevents moisture from being retained in the felt and naturally inhibits mildew. Wool also has natural
anti-microbial properties because bacteria tend to be attracted to smooth, positively-charged surfaces like those of synthetic fibers
rather than the scaly, neutrally-charged surface of the wool fiber. These natural characteristics allow time for liquid spills to be blotted
away before permanent staining can occur.

FilzFelt floor coverings are manufactured of the highest-quality 100% Wool Design Felt stitched or embroidered with nylon threads for durability.
Felt floor coverings are a timeless flooring covering option suitable for residential or light contract use. Due to the unique characteristics of wool
and nonwoven textiles, care must be taken to properly install and maintain a wool felt floor covering.

Installation Instructions

1 Wool felt is a nonwoven textile produced from a natural fiber that is elastic and responsive to its environment. The scales on the
fibers react to temperature and humidity and cause them to expand or contract depending on the environmental conditions. It is
recommended that the rug acclimate and relax for twenty-four (24) to forty-eight (48) hours and be repositioned, as needed.

2 Position the rolled-up rug in the location where the floor covering is to be placed.

3  Slowly roll out the rug, pulling it taut as you go. For larger rugs, it is advisable to have one individual hold the starting end and
another unroll and position.

4 Once the entire rug has been rolled out, pull and smooth as needed. As wool is a natural fiber, some irregularity is normal and does
not indicate any defect however the natural elasticity allows for reshaping.

5  Ensure that any edges at seams are aligned with the rest of the rug by gently pulling at the seam.

Once the rug has relaxed, acclimated and is properly placed, you may impede movement and rolling by adhering the floor covering
to hard surfaces with carpet tape. A suitable tape is Scotch Rug and Carpet Tape. We also recommend a rug pad to stabilize the
floor covering.

Cleaning + Maintenance Instructions

Like any natural fiber, a minimal approach should always be taken to clean wool felt since the cleaning method could potentially do
more harm than the soiling or stain. The cleaning approach should be (1) dust with a lint roller, (2) vacuum with a clean, soft brush, (3)
clean with water and mild detergent, and (4) clean with chemical spot remover. IMPORTANT: Always test any cleaning method in an
inconspicuous area before attempting general cleaning.

1 Wool has a low degree of dry soil pick-up compared with other fibers. However, to remove the accumulation of general airborne
debris, wool felt may be cleaned with a standard masking tape lint roller. It is always a good idea to use the lint roller first in any area
intended to be spot cleaned.

2 Once per year, it is recommended that the entire surface is given a light vacuum with a clean, soft horsehair upholstery brush. In a clean
office environment, it may not be necessary to do this annually. Slight shedding of wool fibers is normal and not indicative of any defect.
These loosened fibers are easily vacuumed away and will decrease over time.

3  If awet spill should occur, blot up the liquid as soon as possible with a dry cloth to avoid absorption. Avoid aggressive rubbing as
this can continue the felting process and change the surface appearance of the felt. For removal of minor stains, if the felt can be
removed it is best to obtain the services of a professional dry cleaning company that is familiar with the special care of wool. If not
possible, a mild enzyme-based detergent (such as Tide Free) is recommended. Create a dilute solution by adding three (3) parts
water to one (1) part detergent in a clean container. Use a clean paper towel to gently blot the detergent into the stain. Press and
release, press and release. Using a separate container of just clear water, use clean, moist paper towels to blot more water into the
stain. Press and release, press and release. Finish by blotting firmly with clean, dry paper towels until the area is nearly dry.

4  There are many solvent-based spot removers available. Although they are not recommended except in the case of emergency, the
best choices for wool felt are dry cleaning fluids. Be sure to test in an inconspicuous area first. Blot the stained area with a clean
cloth soaked in dry cleaning fluid, then blot with a clean cloth until dry.
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